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S3 Alarm Response 1

S3 ALARM 
RESPONSE

S3 Alarm response services include

How We Support

At Superior Smart Security we provide peace of mind by 
providing Mobile security patrol and response services 
with state of the art receiving and monitoring facilities. 
We take pride in our ability to provide you with S3 Alarm 
Response Solutions tailored to customer needs.

When an activation signal is received at one of the 
National Control center our controller will coordinate 
and dispatch response teams to verify whether the 
activation was inadvertent or it’s an actual security 
breach. The S3 Response team will verify the status of 
the client’s property, facility or residence. Once a 
breach has been identified, action will be taken by 
the response team. Each of our Control Rooms either 
centrally or locally are equipped with the latest 
technology.

• 24/7 Control Room monitoring
• Strategically based radio dispatched alarm 

response vehicles with satellite tracking that will 
respond in minutes.

• Highly trained response team.
• K9 tracker dogs’ response unit on call
• Self-testing digital alarm transmitter equipped with 

anti-tamper device
• SMS alerts for client notification of alarm occurrence
• Roadside rescue service for clients.
• Video alarm verification.
• Fire alarm monitoring.
• Escort Services.
• CCTV Video Monitoring.
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S3 Alarm Response 2

OUR
SOLUTIONS
Entry Level Protection Solution:  

Second Level Protection + 
Solution: 

Third Level Protection + Solution: 
includes fixed 3 panic buttons which give 
you the means to call for help in the 
event of an emergency.

Take control of your security. With all the 
features of Second Leval Protection Plus 
solution, with automated basic space 
protection, automated smoke sensor, 
roadside security. Automatic intruder 
alarm system to protect your property.

Not only does this solution provide you 
with the means to call for help in the 
event of an emergency but also includes 
an automated alert SMS and direct 
emergency hotline response.

Fourth Level Protection ++: 

Our alarm response solution gives you 
the added benefits of medical response 
from our providers, CCTV Video 
Monitoring, Escort Services, police 
presence, Automated Advanced Space 
Protection Video Motion Sensors, 
Ambulance service.
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OUR PACKAGES

P: 0732 555 501
P: 0732 555 503

E: info@superiorsmartsecurity.com
W: www.superiorsmartsecurity.com

P.O Box 2700 – 06100 
Nairobi, Kenya

Superior Smart Security Company Limited

Entry Level Protection Second Level 
Protection + 

Third Level 
Protection ++ 

Fourth Level 
Protection ++

Service: 
Crew,24/7 Control Center 
Support and Alarm Response, 
Police Presence (High risk 
areas)

Product: 

Manual Alarm connected 
through fixed panic and 
Remote Panic button 
(Available on customer 
request)

36 -Months Transferrable 
Package

Capacity to upgrade to 
Second Level Protection + 
Protection + or other Service 
Packages 

Hardware installation and 
maintenance supported by 
Qualified Technicians.

All Entry Level 
Protection 
Features

Service:
Automated 
Alerts (SMS)
Dial Emergency 
Hot-Line with 
Response 
 

All Second Level 
Protection+ 
Features 

Service: 
Roadside 
Support  

Product
Pet Immune 
Sensors (2 
Motion, 2 
window / door)

Automated 
Smoke Sensor 
Detectors.

Automated Basic 
Space Protection

All Third 
Entry Level 
Protection+ + 
Features 

Service:
CCTV Video 
Monitoring
Escort service.
Police Presence

Product: 
Automated 
Advanced Space 
Protection Video 
Motion Sensor

Monthly Security 
Bulletins.

Ambulance 
Service Optional

*) Packages are limited to a certain number of hardware per package  and any additional 

hardware required for a larger space / area will be priced separately. 

(**) Transferable in case of relocation ,  As long as the client is in contract and paying.


